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** Do not spend more than one hour trying to locate a leak without calling for advice and preauthorization for additional time. Your Bellagio spas 
Support team can help you Identify the source in a timely manner.

Flat Rate Labor Guide 
This guide covers 80% of the most common field repairs.If the needed repair is not on this form and you believe it will 
take more than one hour,please call Bellagio spas  with the following information for preauthorization.
● Complete details of the failure.
● An explanation of the proposed repair.
● An estimate of the time required to complete the repair.

No Labor is applicable for the following Customer Installed Items
Head rest/pillows, filter lid, diverter handle and cap,spa cover,light lenses,jet inserts,light bulb, overlays, skimmer 
weir and basket,and ozonator not installed at factory. 

Filter Canister Replacement

Suction Fitting Replacement

Grab Bar/ Exercise Hardware Replacement

Heater or Pump Unions, All

ITEM REPAIRING 

Air Control Valve/Water Diverter Valve, Drain Valve, Waterfall Valve (complete assembly) 

Replacement of Spa Cabinet Panels (all panels excluding corners & trim),Insulation (all four sides) 

       Warranty Procedures

Pan Replacement 

Pump Seal Replacement

Skimmer Assembly (weir door is customer installed part)

Spray Foam Removal to Make Repair 

Heater Assembly (do NOT replace just the element).

Pumps. Ozonator, UV System, Mazzei, Bubble Breaker, Sequencer

Audio Assembly. Speakers(one or bath).Power Supply. Wi-Fi Module, Status Indicator Module

Lift or Tip up spa to make repair 

LED Light(s) (inside the spa and skirt lighting)(one or all)

Air Line, Kinked Hose (must provide location)

Blower Motor and Check Valve Replacement

Pack. Circuit Board, Topside Control (main and secondary)

Glue Joint Leak/Repair (manifolds, tee, elbow, gate valve, union(pump or heater). check valve) 

Leak Investigation** 

Flat rate labor list for warranty claim:


